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It really fell into my lap, and I ran with it. I’ve 
done public speaking since I was 5 and was at 
WERS for a few years as Delsina on “Bluesol-
ogy.” It just seemed natural to make talking 
a profession.

Delsina – isn’t that the name of a drink I’ve 

seen around town?

Delsina was my paternal grandmother, who 
died at 105. At some point, I invented a drink 
in her honor – tequila, a hint of Grand Marnier, 
and ginger ale with lime. Friends started ask-
ing for them in bars in and around the city, and 
one day we realized we didn’t have to explain 
the drink anymore.

You work at home with two toddlers. 

How do you avoid an errant “Mooomm-

mmeeeeee!” shriek in the background? 
It’s a juggle. Some days are easier than others. 
I often work at night, but I fi eld a lot of e-mails 
and online chats from clients during the day, 
sometimes with a princess in my lap. 

Ever use your voice to fool your friends or 

confuse a telemarketer?

That is one of my favorite things to do. Noth-
ing like telling them the call is being recorded 
for quality assurance purposes in my “voice.” 
It just makes me happy. I do it to friends some-
times, too. I like to tell them their account 
is overdue.

You’ve done work for Travelocity, among 

many other places. Have you ever actually 

seen the Roaming Gnome?

He and I share coveted space on a T-shirt but 
have not been formally introduced. 

What’s the hardest part about doing 

voice-overs? 

Maintaining my voice. I have season tickets to 
the Celtics, and on weeknights I try not to yell. 
Friday nights, though, I let loose. Also, being 
pregnant made breathing a real challenge. 
One client knew I was pregnant the second 
time just from hearing my unedited voice fi les.

Have you ever lost your voice in the middle 

of a big contract?

I’ve gotten colds and sinus infections. There’s 
nothing you can do but wait it out. I love my 
neti pot. And Zicam. And sleep. I usually man-
age two out of the three.

What’s the oddest assignment you’ve 

ever taken?

I get called on to talk really fast, and that can 
be weird. Like the time I had to talk fast and be 
perky for a funeral home.

   – Lylah M. Alphonse

Summer Sale
SAVE 10%-20% on all Pompy furniture orders

FINAL WEEK!

Calais Chair flanked by two Calais Sectional Corners
from the complete Calais Living Room Collection

boston 419 boylston st 617 267.4109 nashua nh 186 main st 603 883.9868 concord nh main st at the clock tower 603 225.7975

ALL FURNITURE HANDCRAFTED IN EAST THETFORD, VT | 12 MONTHS NO INTEREST + NO PAYMENTS WITH APPROVED CREDIT

www.pompy.com or 800 718.8604 > shop online | free catalog | all locations | green statement

POMPANOOSUC MILLS

Hands-on advice for moms, by moms.
Introducing BoMoms, a new website where moms from Boston and beyond can

connect with and learn from each other. Developed for moms, by moms, this

new local resource offers all the tools busy parents need to help streamline their

routines and simplify their lives. You’ll find advice-filled forums, funny and helpful

blogs, kid-friendly events in your area, plus much more!

Check us out today atbomoms.com
or through the Lifestyle section of Boston.com


